
 
 

 
 

 

 

  
 

 

RRC Access Management 
Process (RAMP) 

 
 

Restricted Account Guide 
 
 
 
 
 

Railroad Commission of Texas 
Information Technology Services Division 

January 2023 



 
 

 
 

Table of Contents 
Introduction ................................................................................................................................................ 1 

Requesting a Restricted Account .................................................................................................................. 1 

Signing Into LoneSTAR ................................................................................................................................. 3 

After your P-5 Form is Approved .................................................................................................................. 5 

 



 

1 
 

Introduction 
An RRC Access Management Process (RAMP) account allows you to have a single set of sign-in credentials for 
multiple RRC applications. In general, getting a RAMP account requires that you have a primary organization – 
that’s the company where you work. For companies in the oil and gas, pipeline, or gas utility industries, you 
must have a P-5 number for the primary organization. A Restricted Account allows you to get a RAMP account 
without a primary organization. 

With a Restricted Account you can only log into the LoneSTAR application to file a new P-5 Form. Filing a new 
P-5 Form will register your company to do business within the Railroad Commission’s jurisdiction. Once your 
P-5 Form is approved you must provide your company name and P-5 number in the RAMP Dashboard to 
convert your Restricted Account to a full RAMP administrator or user account. 

This guide is for Restricted Accounts. 

 

Requesting a Restricted Account 
You must submit the online Restricted Account Request Form to request a Restricted Account. You will receive 
an Account Setup email and be prompted to set your password once your request has been approved. 

1. Navigate to the online Restricted Account Request Form. 

 
2. Enter your Email Address. Email notifications related to signing in via RAMP, such as password reset 

emails, will be sent to this address. 

3. Enter your First Name. 



 

2 
 

4. Enter your Last Name. 

5. If applicable, enter your Suffix. 

6. Enter your Cell Phone Number.  

NOTE: The first time that you sign in from a device, you will be required to complete multi-factor 
authentication for that device. If you select text message or phone call authentication, an 
authentication code will be sent to this number. You will be prompted to enter the authentication code 
during the sign in process. 

7. Read the Certification and select the I agree with these restrictions check box. 

 
8. Type your name in the text box to sign. 

 

9. Click Sign Up . 

 

When your request is approved, you will receive a confirmation email from RRC that allows you to set your 
password. You can then use your email address and new password to sign into the LoneSTAR application to 
submit your new P-5 Form. 
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Signing Into LoneSTAR 
With a Restricted Account, you can sign into the LoneSTAR application to file a new P-5 Form for your 
company. 

1. Select the LoneSTAR tile from the RRC Applications page. The RAMP login page will be displayed. 

 
2. Enter the email address associated to your account.  

3. Enter your password. 

4. Click Sign In. 

5. If it is the first time you have signed in from your device, you will be asked to perform a multifactor 
authentication. 
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a. Choose to receive an authentication code by text/SMS, phone call, or email. 

 
b. Click Send OTP. An authentication code is sent by text/SMS, phone call, or email.  

c. Enter the authorization code. 

 
d. Click Submit.  

e. Select Yes to save the device to your profile. 

 
NOTE: If you save the device to your profile, you will not need to perform a multifactor 
authentication the next time you sign in. You can save up to five devices to your profile. 

f. Click Sign In. You will enter the LoneSTAR application. 
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NOTE: Filing a new P-5 Form in the LoneSTAR application is not covered in this user guide. 

 

After your P-5 Form is Approved 
Once your new P-5 Form is approved you must return to RAMP to associate your account to the new 
organization. Until you do this you cannot perform any other activities within LoneSTAR or any other RRC 
application. 

1. Go to the RRC Applications page and select the RAMP tile. 

2. Select the RAMP Dashboard and sign in with your email address and password. 

3. On the RAMP Dashboard home page, start the process called “Add Newly Created P5 Organization.” 

 
4. Enter your new Company Name exactly as it appears on your approved P-5 Form. 

5. Enter your assigned P-5 Number in the Company ID field. 

6. If you want to become a Delegated Administrator for your new company, slide the toggle switch on 
and agree to the certification statement that is displayed. 

 
 

NOTE: Delegated Administrators manage Standard User accounts for their company. All companies must have 
at least one Delegated Administrator. If you do not choose to become a Delegated Administrator, another 
person must complete and submit the online Security Administrator Form – External (SAFE form). 

If your request is approved, you will receive a confirmation email from RRC that your new organization has 
been created. If you chose to become a Delegated Administrator, you will receive a second confirmation 
email. See the RAMP Administrator Guide for more information about being a Delegated Administrator. 
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